
Lakeshore Customer Care 
Package for LAUP

Designed to ensure first-class service before, during, and after you place your order, our
exclusive program provides you with unbeatable benefits! Every order that you place
with Lakeshore will receive these great services:

• Personalized service at every step…from order to delivery.

• Boxing and labeling of your entire order to specific classrooms, teachers, learning
centers, and more.

• Direct delivery from our Los Angeles County Headquarters right to your program–no
drop shipments ever! Orders normally arrive within 3 to 5 business days.

• 5% discount and free shipping on every order–no minimum purchase required!

Orders over $10,000 shipping to 
one location will also receive:

• Prearranged delivery dates and times tailored to your needs.
• Post-delivery follow-up to ensure a smooth delivery.
• White-Glove delivery service:

1. Provide a crew for the delivery process.
2. Assemble any items that require assembly.
3. Dispose of all packaging for items we have assembled.

To place an order, please call Tracy Shaw toll-free at (800) 421-5354 ext 2785. Let us
know you are a member of LAUP when you place your order, and we will take care
of the rest!

Also, you can visit your local Lakeshore store and receive your LAUP discount! 
Simply present your LAUP membership card at the time of purchase, and your 
LAUP discount will be applied immediately at the register.

For more information, please do not hesitate in 
contacting us–Lakeshore is happy to help you!

2695 E Dominguez St. Carson CA 90895
www.LakeshoreLearning.com

(800) 421-5354

Save!Save!Save!



Order by Phone Toll Free (800) 778-4456
Mon.-Fri. 6:00-6:00 and Sat. 8:30-5:00, PST

Order by Fax (310) 632-8314
Order Online!  www.lakeshorelearning.com

2695 E. Dominguez St.
Carson, CA  90895
Toll Free (800) 421-5354
Local (310) 537-8600

Item Price Total
Quantity Number Name of Item—Description Each Price

Date

BILL TO:  (Please print.)
School/
Institution (if applicable)

Your Name

Address/P.O. Box

City State Zip

Telephone (        )

e-mail

SHIP TO:  (Please print.)
School/
Institution (if applicable)

Attention:

Street Address

City State Zip

Telephone (        )

e-mail

Applicable State Sales Tax 
(for shipping address) 

Subtotal (other side)

Total Cost of 
Merchandise

PAYMENT METHOD All orders from individuals must be accompanied by payment, credit card information, or gift card number.

Questions?  Call (800) 421-5354 and ask for Sales & Marketing.

VISA
MasterCard
American Express
Discover

Card # / / /

Expiration Date /

Signature}
Gift Card  Card # / / /
Authorization #
Charge Our Account:
Authorized Purchase Order #
Account # (if known)

Check Enclosed

©Lakeshore   S4430

5% Discount and 
FREE Shipping on All Orders!

3 Easy Ways to Shop!

Subtotal (this side)



2695 E. Dominguez St.
Carson, CA  90895
Toll Free (800) 421-5354
Local (310) 537-8600

Subtotal  (this side)
Please enter this amount 

on the other side.

Item Price Total
Quantity Number Name of Item—Description Each Price


